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[IJIAH
10 YCTPAHEHHUIO HEJOCTATKOB, BBIIBJICHHBIX B X0JI€
He3aBUCHMOI OIIEHKHU KauecTBa ycioBuil okaszanus yeiyr MbOY «Tynarunckas COLI»

(HauMEHOBAHUE OPraHU3ALINH)

Ha 2023 rox
Henocratky, Haumenosanue [1naHOBBIM CPOK OTBETCTBEHHBIN
BBISIBJICHHBIE B X0J1€ MEPOIPHUSTHS IO peanu3anun HCIIOJTHUTEIIb
HE3aBUCUMOH OLIEHKH YCTpPaHEHUIO MEpONPHUITUS (c ykazaHueM
Ka4ecTBa yCJIOBHH HEJI0OCTaTKOB, (dbamuInu, UIMEHH,

OKa3aHHUs yCIyT
OopraHu3aiuei

BBISIBJIEHHBIX B X0OJI€
HE3aBUCUMOM OLICHKU
Ka4yecTBa yCJIOBUM
OKa3aHHUsl yCIIyT
Opra"u3anuein

OTYECTBA U
JOJDKHOCTH)

I. OTKpBITOCTH U IOCTYIHOCTH HH(OpMaLul 00 OpraHu3auu

1.1. CootBeTcTBHE
uH(pOpMaLU O
JIeATeIbHOCTH
opraHu3aluy,
pa3sMelLEHHO Ha
001LEA0CTY MHBIX
UH(OPMALIMOHHbIX
pecypcax, NepeyHIo
MH(pOpPMALIK U
TpeOOBAHUAM K HEH,
YCTaHOBJIEHHBIM
HOPMaTHBHbIMU
MPaBOBbIMH aKTaMU.

Pasmewienue uHbopmauuu o
JEeATeIbHOCTH OpraHu3aluu
COIJIACHO TIEPEYHIO
uHpOpMaLUK U TPeOOBAHUAM
K HEH, yCTaHOBJIEHHBIM
HOPMAaTUBHO NMPaBOBbIM aKTaM
Ha 0011e10CTyIIHbIX
UH(OPMAaLMOHHBIX pecypcax

[lepBbliit kBapTan 2023
roaa

OTBETCTBEHHbIH 32
BeneHue caiita MbOY
«Tynarunckas COLL»
3akpoesa O.I1.

1.2. OGecneuenue Ha
oduLMaNbHOM caiiTe
OpraHM3aluy HAJIUYUs U
(GYHKLIMOHMPOBAHUS
JUCTaHMOHHbIX
crnoco0oB 0OpaTHOIA
CBSI3U U B3aUMO/ICHCTBUS
C MOJy4aTesiMU YCIIyT.

Co31aHue aKTUBHbBIX CChLIOK
Ha ILIKOJIbHOM CaiTe s
JIHUCTAHIMOHHOIO crnocoda
0o0paTHO CBsI3U U
B3aUMOJICHCTBUS C
MOJTyyaTeNIIMU yCITyT

Pa3zMecTuTh Ha caiite B
pazznene «He3zaBucumas
OLIEHKA KauecTBa yCJIOBUI
OKa3aHHs yCIyr» IUIaHOB U
oTyeToB no uroram HOK B
2022 romy banHep ¢
NpUrjameHeM OCTaBUTh
OT3bIB Ha O(pULHMATLHOM
caiire bus.gov.

[TepBsiii kBapTan 2023
roza

OTBETCTBEHHBIN 32
BeneHue caiita MbBOY
«Tynatunckas COLL»
3akpoesa O.I1.

1.3. Hons nosnyuyarenei
YCIIyT, y0BJIETBOPEHHbIX
OTKPbITOCTBIO, [IOJIHOTOU
U I0CTYITHOCTbIO

IIpoBeneHue aHKETUPOBAHUS
NosTyyatesiell yCIIyT ¢ Lejbio
BbISIBJIEHUS]
YIOBIETBOPEHHOCTHU

4 yetBepTh 2023 rona

OtBecTBeHHbI 32 BP
MBOY «Tynatunckas
COlll» ®omunbix U.A.




nHdopMaLuu o
JEATEIbHOCTH
OpraHu3aLuy,
pa3MeLUEeHHON Ha
MH(OPMALMOHHBIX
CTEHJax, Ha caiiTe B
UH(OpPMaLOHHO-
TEJIEKOMMYHUKALIMOHHOI
cetu «MHTEpHETY.

OTKPBITOCTBIO, MOJTHOTON U
JOCTYTHOCTbIO HH(POPMALIUK
0 JeATENbHOCTH
OpraHu3aluy, pa3MeLeHHOM
Ha UH(POPMALMOHHBIX
CTEHJaxX, Ha caiiTe B
MH(OPMALIIOHHO-
TEJEKOMMYHUKALIMOHHOM
cetu «MHTepHETY.

I1. KoMopTHOCTH ycI0BUIi MPENOCTaBIEHUS YCIYyT

2.1. OGecneyeHue B
opraHuzauuu
KOM(pOPTHBIX YCIOBHIA
IUIsl Pe0CTaBICHUS

YCIIyT.

Co3zaatb KOM(OPTHbIE
YCJIOBUS [UIsl IPEOCTABIICHUS]

ycayr

Bropoii kBaprtas 2023
roza

Hupextop MBOY
«Tynarunckas COLLI»
Axumenko U.B.

2.3. Tons noJstyyaresei
YCJIyT, Y0BIETBOPEHHBIX
KOM(OPTHOCTHIO
YCJIOBUi Npe0CTaBIeHUA
YCIIyT.

[IpoBeneHNe aHKETUPOBAHUS
ToJyyaTeneil yeiyr ¢ Lesblo
BbISIBJIEHHS] KOM(OPTHOCTBIO
YCIIOBUIl MPeA0CTaBICHUSA

ycayr

4 yetBepTh 2023 roza

OTtBecTBeHHBIH 32 BP
MBOY «TynaTuHcKas
COlll» ®omunbix U.A.

[1I. locTynHOCTb ycityr

JJ1s1 HHBAJIM10B

3.1. O6opynoBanue
TEepPUTOPUH,
NpUieraroLen K
OpraHu3aluy, U ee
NOMELIEHHUH C y4ETOM
JIOCTYIIHOCTH [UIsl
MHBAJIMJOB.

OO0opynoBaHue TEPPUTOPHH,
npUIeramei K
opraHusaliyu, u ee
MOMELLEHUH C yueToM
AOCTYNHOCTH U1 WUHBAJIMAOB.

Bropoii kBapran 2023
roza

Hupexrop MBOY
«Tynatunckas COILLI»
Axkumenko U.B.

3.2. OGecneueHue B
OpraHM3aluu YCIOBUN
JIOCTYITHOCTH,
MO3BOJISIFOLLIUX
UHBaJUAaM NoJlyyaTh
YCIIyTH HapaBHe ¢
IPYTUMM.

ObecneyeHue B OpraHusaliu
YCJIOBHUi IOCTYNHOCTH,
MO3BOJISIOIINUX WHBAIUIAM
MOJIy4aTh YCIyrd HapaBHE ¢
JIPYTUMHU.

Bropoii kBapran 2023
roaa

Hupexktop MBOY
«Tynarunckast COLLI»
Axumenko W.B.

3.3. Toast nosyuyatesei
YCIYT, YIOBIETBOPEHHBIX
JOCTYIHOCTbBIO YCIYT ISt
MHBAJIU/IOB.

[IpoBeaeHNEe aHKETHPOBAHUS
C LEJIBIO BbISIBJICHUS
YIOBJIETBOPEHHBIX
JOCTYTHOCTBIO YCIIyT ISt
UHBAJIMI0B

4 yetBepTh 2023 rona

OtBecTBeHHbI 3a BP
MBOYV «TynaruHcKas
COIlLly» ®omunbix U.A.

IV. J1o6poxenarenbHOCTh, BEKIUBOCTb PAOOTHUKOB OpraHu3al|

12041

4.1. Tons nomyyarenei
YCIIyT, YA0BJIETBOPEHHBIX
J0OPO’KENaTENbHOCTBIO,
BEXKJIUBOCTHIO
paboTHUKOB
OpraHu3aluu,
obecrneunBaoLInX
NEPBUYHBIM KOHTAKT U
HHGOPMUpPOBaHUE
NoJTyyaTesist yCIyru pu
HEMOCPeICTBEHHOM
oOpalleHuu B
OpraHU3aLHIo.

4.2. Nons nonyuareneii

[Tpomomxutk paboty no
TMOBBILIEHHIO
J0OpOXKENaTebHOCTU U
BEJKJIMBOCTH PabOTHUKOB
MyTeM MPOBEACHUs
[IPAKTUKYMOB, HHCTPYKTa)KeH
C COTPYAHUKAMH.

o 01.05.2023

OtBecTBeHHbIH 3a YP
MBOVY «TynatuHckas
COLL» Tapacenko T.B.




YCIIyT, YAOBIETBOPEHHBIX
J00pOXKENATENbHOCTBIO,
BEXKJIMBOCTbHIO
pabOTHMKOB
OpraHu3aUuy,
00eCrneYnBaoIUX
HEIOCPEACTBEHHOE
OKazaHHe YCJIyry Mpu
obpalleHuu B
OpraHU3aLHIo.

4.3. ons nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
N00posKeNnaTeIbHOCTbIO,
BEXKJIMBOCTBIO
pPabOTHUKOB
OpraHu3auuu npu
MCIIOJIb30BAHUU
JUCTaHUMOHHBIX (hopM
B3auMojeiicTBus (1o
TenedoHy, rno
JJIEKTPOHHOM NOYTE, ¢
MIOMOLIBIO 3JIEKTPOHHbIX
CEPBUCOB.

V. Y 10BN€TBOPEHHOCTh YCAOBUAMHU OKa3aHHs YCIyT

5.1. lonst nonyyarenei
YCIIYT, KOTOPbIE TOTOBbI
PEKOMEHI0BATD
OpraHu3aLuo
POJCTBEHHUKAM U
3HAKOMBbIM.

[Tponomxute paboty 1o
TMOBBILIEHUIO YPOBHS
OpraHuszaunu padboTsl ¢
poauTensimMu (rearoruyeckoe
NPOCBELLEHUE, KOHCYJIbTALU
10 BOCIUTAHUIO peOeHKa).

5.2. oas nonyyatesei
YCIIYT, YA0OBJIETBOPEHHbIX
rpauKkomM paboThI
OpraHu3aLuH.

[Tpomomxuts padboty no
MOBBILIEHHUIO YPOBHSI
YOBJIETBOPEHHOCTH
YCJIOBUSIMU OKa3aHUsl YCIIyT,
M03BOJISIOLLEM
PEKOMEH/10BaTh OpraHU3allio
yepe3 OpraHu3aLKio
MEPOTNPUATUH, MOBBILIAIOLINX
umMu Kk MBOY «Tynarunckas
COLL» : JTHU OTKPBITBIX
JIBEPEN, COBMECTHas
NPEKTHAas! JesTeNIbHOCTD C
ceMbsMH, opranuzauus [10Y

4 yetBepTb 2023 roza

Knacchbie
pykoBoaurenb ¢l no 11
KJIaCChl

5.3. dons nony4aresiei
YCILYT, YOBJIETBOPEHHbIX
B LIEJIOM YCJIOBUSIMU
OKa3aHUs yCIyT B
OpraHu3alLyH.

[TpoBeneHUe aHKETUPOBAHUS
C LEJIBIO MOBTOPHOTO
BBISIBJIIEHUS
YIOBJIETBOPEHHOCTH B LIEJIOM
YCIOBUSMU OKa3aHUs yCIyT

o 01.05.2023

OTtBecTBeHHbIM 3a BP
MBOY «TynaTuHcKas
COIlLl» ®omunbix U.A.







